2019 Southwest lowa Flooding

THAO SCHLICHTE, RAPID RESPONSE TEAM COORDINATOR

TENESHA STUBBLEFIELD, CONSUMABLE HEMP PROGRAM LEAD

I1OWA

(NsPeCTIONSCIEINE WD Fakin.,




Winter Storm Watch - Late Saturday Afternoon through Sunday

Expected Snowfall - Official NWS Forecast
Valid: 3 PM Saturday through 3 AM Sunday
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» Weekend of February 229
2019, large snow storm hits.

» Total snowfall ranges from 4”
to 6”

» This is in addition to previous
snow fall earlier in the month

» Temperatures remain around
20 - 30 degrees Fahrenheit
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March 2019 — North America
Blizzard hits

» Also known as a “bomb cyclone”

» Large amount of snowfalls,
followed by rapid snow melt due
to rainfall and rise in
temperature

» Ground was still frozen; water
had nowhere to go, but out

Photo courtesy of NOAA’s GOES West satellite
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March 14t the SEOC went into full activation Weekend of March 15t through 17t -
Monitored Web EOC communication traffic monitored local media for any
Notified RRT Core members information regarding flooding
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Flooding is Confirmed
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The levees are breached
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- 18t 2019

DIA FIELD STAFF

* ldentified impacted facilities * Found photos of flooding on social media sites
* Alert messages * Began hearing from Glenwood operators on
* Identified emergency shelter locations March |8th

« Emailed DNR late on March |8th
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- 19t 2019

DIA FIELD STAFF

e Call with RRT Core Members * Emailed affected food establishments in Mills and
« Core Members went to Executive Fremont counties directly.
Action Board members to gain * Reached out to Pottawattamie Co. Health, City of
activation approval Council Bluffs, and food establishments located on

Missouri river in Council Bluffs
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Activation of lowa RRT ICS
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Unified Command:
Mark Speltz, DIA
Dir_ Trawvis Knight, IDALS

Public Information Officer:
Aaron Baack, DIA
Polly Carver-Kimm, IDPH
Keely Coppes, IDALS

IOWA DEPARTMENT OF

Safety Officer:
Kurt Rueber, DIA
Dr. Melanie Banta, IDALS

SHL Liaison:
Mancy Hall

FDA IMT Lizison:
Erin Dugan

HSEMD Liaison:

Mark Shearer

=

IDPH Liaison
Kemi Oni

Local Health Liaison:

Operations:
Kurt Rueber, DIA
Julie Kraling, DIA
Dr. Anderw Hennenfent, |IDALS

[INSPECTIONS APPEAL

Planning:
Jennifer Pierguet, DIA
Melanie Harris, CHA
Dr. Melanie Banta, IDALS

[

Michele Clausen- Rosendahl

Human Food Team
(DA Locals/FDA)

Feed/Egg/Grain Team
Randy Watts
James Kennedy

Pesticides Team
Dr. Gretchen Paluch

Dairy Team
Cavid Brown

Meat Team
Dr. Kathryn Polking

Vet Team
Cir. Jeff Kaisand
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Emergency Response Report

lowa Depastment of Inspections and Appeals Date: 7282918
lowa Department of Inspections and Appeals Time In: 830 AM
Food and Consumer Safety Guneau Time Cut:8:30 Ak

A1E12h 3TFL3
Dec Maolnes, |4 50318-2083-

Incpsotion Reacon: Inttial - Rick Lavel 2
Recponca RetaliC:onvenlence s iano:ILmuuH [Very

Recpance

1 15 e faciity safe 10 enter? =]

2 Can you confirm ¥ e Sacify was impacted by the event? ez

3 Can you venty I the faciity is operating” =]

4 15 e faciity operating at partial or full capacky? FARTIALLY OFERATING

5 Can a Nl assessment of the faciity be completed? =]

5 Whatcisee was the faclity impacied” 3raR0s

7 Dl the faciity recelved an alert from DIAT NO

8 Does an Imminent health hazard exist NO

3 Has potentially contaminated focd been sepamted or discanded? =]

10 Has dscarded food been disposed of In accordance with cty, county, or ssate guideines? =]
Reccwary

11 Does e facilty intend on recondbioning products (Le. cans, pouches,etc)? NO

12 Has reconditioned foodis) been appropristely salvaged? NA

13 Does 2 follow-up Inspection need ko ocour at Bhe fackiy pror o cperason? =]

14 What clate doess the Taciity ntend ko recpen? 3232013
Preparednecs

15 Does Me faciity fave an emergency operating pian? TES

15 Did the faciity follow Ser emergency operating plan? =]

17 Has the taciity’s emerency cperating pian been submied o DIA for review? NO
Fiooding

1 Has food, %ol sarvice, and squipment bean removed from production of wse? TER

2 Has municial water service been restored? NO

3 Didthe faciity ciean and test ther wel water? NA

4 D the faciity ciean and sanze: Tood contact surtaces, =]
components of the bulkiing?

5 Is Mere any evidence of pest actviy? NO

5 Does e faciity's menu requine adjusaments? =]

7 Is e facil a Food aer found on DIA's website? =]
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Emergency Response Report

Incpootion Publiched Comment:

Initial Mmm-nnunm Imnwhon oondusted In rateranoe o Southwest lowa fisoging event. Fanlllh- was imnm Impaotd by fieoding nnl.m
18th, 2018, and Impacted agal weekend. Faollity Is o water |
sunply; mmh s utlizing R yeiom, weh potakin water being trancpceted In from $idney. 4.

Ectablichment was Impactsd in the following ways:

Approximatsly 12 inohec of water entered the buliding. Faoliity loct power and water; b on private ceptio. Faollity was completsly guited and remodeled,
all food wat dicoarded, fichures, squipment, wac dicoarded.

Establishment |6 ok to re-open, with the following provislons:

1) Publlo water cupply must be approved by the lowa DNR. Faolity hat cubmitbed tect reculis to lowa DNR, and ks awalting final approval. Any
[ given by DN for the monforing of water tanks, fo Include tecting for bacteria and ohiorine, ac well ac cat up, backflow prevention, muct be
supplied to Incpeotor via small, and followsd.

2) Currsnity sctablichment I utlitzing recirocen trallers. musct be maintal In glsan and canitary

approved to cell pre-packaged beverages and cnack ©o0dt anly. Emmmmmmnmi:un-mlm offering ooffes. Any
ohanges ta coope of sacond pre-opening incpection may b nesded.

4) There I abcut 75% of sctablichment that s Gl under ocnctruation, which ic bioakad off from ratall arsa. The facliity will have a new ficor plan, with
new flxturec. A oopy of the plans must be cubmitted to offies in Dec Moines. ubway will ctill be looated in ectablichment, ac well ac Fliot food
propanation arsa.

©Onoe ponsirustion for sntirs faollity hac been mpom with water cupply rectorec, prior o re-opendng and resuming normal opsrations, faciity chall
sentact Incpestor for a pre-opening Incpection. Contraotor sctimates tacdifty will b ready in two monthe.

Tha foliowing guidancs documents have been lsauad:

Person In Chal Inspecior
TENESHA STUBELEFIELD

Jo, SubbitFuld
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Emergency Response Report

F)

1 Has food, food service, and equipment been removed from production or use?

 o® ves T o

2 Has municipal water service been restored?

*vesT o na

3 Did the facility chean and test their well water?

oves wo® na

4 Did the facility ch=an and =anitize all equipment, food and non-food contsct surfaces, and structural
components of the building?

L Ll

e Mo

5 s there any svidence of pest activity?

© ves® wo

& Does the facility's menu require adjustments?

oves wo® na

7 Is the facility using Reopening a Food Establishment after Flooding guidance found on DIA's website?

*vee o
Boll Order

E

1 Was the facility notified about the boil order?

*ves o

2 Did the facility refer to the DIA's Boil Order and Advisory quidelines during the event?

“ves® o

3 Did the facility clean and =anitize all equipment after the boil order was lifted?

“ves” wo® na

4 Did the facility flush water lines?

“ves” wo® na

5 Did the facility restore direct water source equipment (ie. ice machine, coffee pot. soda fountain,
produce misters, ete.) to the ‘s guidelines?

“ves” wo® na
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Glenwood - Loss of Water Treatment Plant

(PHOTO: BRIAN POWERS, CHELSEY LEWISIUSA TODAY NETWORK)
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Glenwood

WORKED WITH DNRTO
DEVELOP GUIDANCE ON USE OF
DISHWASHERS DURING WATER
ADVISORIES.

ALSO VISITED SHELTERS IN
GLENWOOD, SIDNEY,
SHENANDOAH,AND COUNCIL
BLUFFS TO PROVIDE FOOD
SAFETY EDUCATION

WATER WAS RESTORED ON APRIL
I 3THQ
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HAMBURG, IA — MAIN STREET
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HAMBURG MAIN STREET — UNDER WATER
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Hamburg °

WATER WAS BROUGHT IN BY
NATIONAL GUARD AND HOOKED
UP TO HOSPITAL, SO HOSPITAL
COULD REMAIN OPEN.

OTHERTHAN THE SCHOOL AND A
LARGE PROCESSING PLANT
FURTHER NORTH ON MAIN
STREET, MOST ESTABLISHMENTS
IN HAMBURG WERE FLOODED.

MAY 23RD WATER ADVISORY WAS
LIFTED FOR HAMBURG.
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PERCIVAL, IOWA - JuLY 2018
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Percival -
Flooded
March 2019...
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...and May 2019

MAY 23RD RAIN BRINGS WORRY
OF NEW FLOODING

MEMORIAL DAY WEEKEND, MOST
OF THE AREA RE-FLOODED.

END OF AUGUST,WATER SUPPLY
WAS APPROVED FOR USE, MOST
ESTABLISHMENTS WERE ABLE TO
RE-OPEN IN EITHER LIMITED OR
FULL CAPACITY BY MID
SEPTEMBER
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PACIFIC JUNCTION, IA
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Pacific Junction
- Flooded
March 2019...

TOWN OF PACIFIC JUNCTION
WAS COMPLETELY FLOODED.

AREAS ALONG 1-29 S
CONSIDERED PACIFIC JUNCTION
WERE FLOODED AS WELL.

AREA LOST WATER, SEWER,
POWER.

INSPECTORWAS ABLE TO ENTER
PACIFIC JUNCTION ON APRIL
26THQ

MAY 8™ WATER WAS RESTORED.
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...and May
2019

MEMORIAL DAY WEEKEND
FLOODING AFFECTED
ESTABLISHMENTS ALONG 1-29 IN
THE PACIFIC JUNCTION AREA.

MOST SEVERELY IMPACTED
TOWN;TOWN MAY NEVER
RECOVER.
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- ® Hamburg looks to lake development in flood
comeback

C u rre nt Statu S = S - : Updated: May. 14, 2021 at 5:11 PM CDT | By Tara Campbell

1 A small town in lowa is thinking big on its road to recovery from the 2019 historic

flood, despite some setbacks.

COMMUNITIES THAT HAVE RE-
COVERED:

PERCIESS : ® Flood-stricken lowa town begins construction on
= ¥ |ong-awaited levee

HAM BU RG (NORTH SIDE OF THE Updated: May. 5, 2021 at 10:44 PM CDT \ By Tara Campbell
TOWN) - A decade-long battle has come to end in Hamburg, lowa, with the town set to get
il the levee they've been asking for in the aftermath of two major floods.

GLENWOOD (WATER TOWER IS
NOW FUNCTIONAL)

COMMUNITIES THAT HAVE NOT RE-
COVERED:

HAMBURG (SOUTH SIDE OF TOWN)

PACIFIC JUNCTION (MOST OF THE

== focus
TOWN)

JB Updated: May. 12, 2021 at 11:32 PM CDT | By Tara Campbell
-~

Y 1 The future of two flood-stricken lowa counties is coming into focus with state’s
economic development authority making stops in both this week.
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= ® Demolition begins in Pacific Junction two years
| after historic flood

Updated: Mar. 18, 2021 at 10:20 PM CDT | By Tara Campbell
Demolition is underway in one Southwest lowa town devastated by the historic
flood that swept through parts of the Midwest in 2019.

(® Heartland Flood: Pair of flood-stricken lowa
towns set to be wiped off map

| Updated: Mar. 5, 2021 at 10:24 AM CST | By Tara Campbell
Nearly two years after historic floodwaters devastated the Midwest, a pair of small
towns in southwest lowa are on the brink of disappearing altogether.
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After Action Review

» (+) Well organized and coordinated field response
» (+) Initial communication was efficient

» (+) Emergency contact list was helpful in accessing
partners

» (+) Used SOP to identify point in the response when
we stand up ICS or expanded ICS to include FDA

» (+) Daily activities were reported to provide to SEOC

OOOOOOOOOOOOOOOO
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After Action Review

» (-) No formal procedure for providing information to
other response sponsors

» (-) Impacted facilities list from FDA was not up to date
or useful. Some impacted facilities were not identified
on the list.

» (-) District partners participated in a call to discuss ICS
stand up but did not realize that a unified command
stood up until the first call

OOOOOOOOOOOOOOOO
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Improvement Plan and 2020 Flood

Preparedness

Collaboration Meeting with DNR
ICS stands up

Develop Procedures providing information to response
partners

vV vy

Impacted facilities list being more useful
SEOC Preparedness Meetings

Meeting with Local Contracts

Updated SOPS and Guidance Documents

vvyvyy
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Questions?

Tenesha Stubblefield
515-829-8899
Tenesha.stubblefield@dia.iowa.gov

Thao Schlichte
515-281-6096
Thao.schlichte@dia.iowa.gov
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